
1 | P a g e  
 

 
 
 
 

 
 

FINANCIAL SERVICES BOARD 
 

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, NO. 37 OF 2002 
 

FAIS INFORMATION CIRCULAR 5/2015 
DATE:  19 October 2015 

 
AFRIKAANS EXAMINATIONS TO BE DISCONTINUED 

 
 

1. INTRODUCTION 

The level 1 regulatory examinations were available in English when they were rolled 

out in November 2010. During 2011 an application was made to the Equality Court 

for the Exam to be made available in Afrikaans.   

 

The registrar of financial services proceeded with an in-depth investigation regarding 

the viability of Afrikaans examinations, and the implications of translating the relevant 

examinations into different languages. A further development was the publishing of 

the South African Languages Bill, 2011 which also placed a requirement on the 

registrar to develop a formal language policy. 

 

Extensive discussions with industry role players such as the FIA followed, and at the 

time not much statistical information was available to indicate whether Afrikaans 

examinations would be viable. Based on the lack of information, consultation with 

relevant industry role players, the legal guidance obtained by the this office and the 

requirements stipulated in the South African Languages Bill, 2011, the registrar of 

financial services made the decision to translate the following level 1 regulatory 

examinations into Afrikaans:     

  

a) RE1: Key Individual and Sole Proprietor Examination: Category I, II, IIA, III and 

IV), and 

b) RE 5: Representative and Sole Proprietor. 

 In addition to these two examinations, the registrar also undertook to translate the 

supporting preparation tool for both examinations, i.e. the Regulatory Examination 

Preparation Guide, and to make available a list of terms which provides the English 

legal terminology as well as the Afrikaans translation of each term.   
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Despite this concession by this office, the applicants did not withdraw the case 

against the registrar of financial services, and the case was heard in the Equality 

Court in January 2012. After two days in court, on 25 January 2012, a settlement 

agreement was signed between the applicants and the registrar which confirmed the 

undertaking which the registrar of financial services had already made to translate 

the two examinations and the support tool for these exams.  

 

The Afrikaans examinations rolled out on 26 March 2012 to specific examination 

centres situated nationally, and a clear communication drive by the registrar 

supported the rollout process and the implementation of these examinations. 

 

 

2. STATUS OF THE AFRIKAANS EXAMINATIONS 

Initially there was an uptake of the Afrikaans examinations but since the rollout in 

2012, the demand and the pass rate in relation to these examinations have been 

declining year on year.   

As a result, the following factors were considered in order to determine whether the 

Afrikaans examinations should be discontinued: 

a) Usage of the Afrikaans examinations 

b) Practicality of the Afrikaans examinations 

c) Expense of maintaining and delivering the Afrikaans examinations 

d) Regional circumstances 

 

a) Usage of the Afrikaans examinations 

Included below are the totals for each examination, as well as the combined 

totals. The numbers provided include numbers from March 2012 to September 

2015: 

 

 The uptake of the RE1 declined significantly from 399 candidates in 2012 to 

12 candidates in 2015.  
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 The same trend is evident in the RE5 where the uptake of the examination 

declined from 1308 candidates in 2012 to only 8 candidates in 2015.   

 The total number of candidates who wrote the Afrikaans examinations 

accounts for approximately 2% of the total number of affected candidates that 

were required to write the Level 1 examinations. 

 

 

Approximately 93 493 candidates were required to write the level 1 regulatory 

examinations of which 2 113 wrote in Afrikaans. This equates to 2.26% of the 

affected candidates. 

 

b) Practicality of the Afrikaans examinations 

The Afrikaans examinations are maintained in exactly the same manner as the 

English examinations – the same resources and quality assurance processes 

apply to these examinations. Yet, there isn’t sufficient demand for the Afrikaans 

examinations and therefore investing the same amount of resources to maintain 

these examinations is neither sustainable nor practical.   

 

In comparison to the English version of the Level 1 regulatory examinations, the 

Afrikaans examinations are also not performing very well. The highest pass rate 

of 32% and 33% respectively, were achieved in 2012, when the Afrikaans 

examinations rolled out and the uptake of the examinations was relatively high.  

 

The pass rate achieved during 2014 was bleak for both examinations in 

comparison to the pass rate of the English examinations, which was 95% and 

93% respectively as at 28 December 2014. 
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c) Expense in maintaining the Afrikaans examinations 

The cost associated with the Afrikaans examinations is based on the resources 

and activities required to develop and maintain the examinations, such as a 

translation cost, new question quality control, question administration and 

maintenance, question moderation, paper generation and verification, direct cost 

per venue, Afrikaans invigilators, maintenance and update of Afrikaans support 

material, etc.  

 

The total cost directly attributable to the Afrikaans examinations since inception 

up to July 2015 was R926 575, with a fixed monthly maintenance cost of R13 000 

(Incl. VAT). Considering that only 20 candidates wrote the Afrikaans 

examinations during 2015, it is clear that the on-going maintenance cost is too 

high, given the low demand for this examination. 

 

d) Regional circumstances 

It is recognised that there are specific regional areas within South Africa where 

the home language of the people is predominantly Afrikaans. However, no clear 

link between these regional areas and the actual usage of the examinations could 

be established.  

Interesting to note is that candidates, who were unable to pass the Afrikaans 

examinations, reverted to the English version of the examination where many of 

them passed. 

 

 

3. AFRIKAANS EXAMINATIONS TO BE DISCONTINUED  

The demand for the Afrikaans examinations has declined to such an extent that the 

cost to maintain these examinations cannot be justified. The pass rate for these 
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examinations also indicates that the Afrikaans examinations are not making any 

significant difference in the success rate of the Afrikaans speaking candidates writing 

these examinations.       

 

As a result the Registrar has taken a decision to discontinue the Afrikaans 

examinations.  

 

 

4. LAST EXAMINATION SESSIONS: 2015 

The Afrikaans examinations will be discontinued as at 30 November 2015.  

 

Those candidates, who would like a final opportunity to write the regulatory 

examination in Afrikaans before 30 November 2015, are welcome to book for the 

examination through the normal procedure with Moonstone. 

 

To register for the Key Individual Exam 1 or Representative Exam 5 your ID / 

passport number, FSP number  as well as personal, contact and professional details 

are required. 

Individual bookings can be made by one of the following methods: 

 

 On-line registrations: 

Go to www.faisexam.co.za for the electronic registration process. The Afrikaans 

examination session details are available on the electronic examination schedule. 

 Telephonic registrations: 

The registration call centre is available weekdays during business hours (08h00 

to 16h30). Please call (021) 883 8000. 

 Fax registrations: 

The registration form must be completed in full and must be faxed to 086 244 

3376. The registration form can be downloaded from the Moonstone website 

www.faisexam.co.za.  

 

 

 

The Registrar would like to thank the industry representatives, the examination body 

concerned, the Independent Examination Board (IEB), the service providers 

involved, as well as the individual candidates who have all made a significant 

contribution towards the successful development, implementation and maintenance 

of the Afrikaans examinations. 

http://www.faisexam.co.za/
http://www.faisexam.co.za/
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The participation, meaningful engagement, guidance offered, hard work and 

commitment towards setting and maintaining a professional standard in the financial 

services industry were vital throughout this process. Extremely valuable insight and 

practical experience were gained, which will be critically important as we move 

towards a different regulatory landscape and the resulting changes that this will bring 

in terms of the regulatory examinations. 

 


