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FSB CALLS FOR PUBLIC COMMENT ON THE DRAFT REPLACEMENT OF THE 

POLICYHOLDER PROTECTION RULES 

The Financial Services Board (FSB) today publishes for public comment the draft 

replacement of the Policyholder Protection Rules (PPRs) made under the Long-term 

Insurance Act, 1998 and Short-term Insurance Act, 1998 (the Acts). The draft 

replacement PPRs give effect to a number of conduct of business reforms. A notice on 

the release of the draft replacement PPRs has been published in the Government 

Gazette and the draft replacement PPRs are available on the FSB’s official website.  

 

These conduct of business reforms should be read together with the amendments to the 

existing Regulations made by the Minister of Finance under the Acts. The Minister has 

published, for consultation, a separate document that sets out the amendments to be 

made to the Regulations under the Acts. 

 

The amendments to the Regulations and PPRs are steps towards Government’s move 

to a ‘Twin Peaks’ model of regulation and the implementation of the Treating Customers 

Fairly (TCF) approach to improved customer protection in the financial services 

industry.  

Summary of changes 

The conduct of business reforms that will be given effect to through the PPRs relate to 

-  

 the Retail Distribution Review ("RDR") which proposes a number of 

improvements to how financial products are distributed and sold, specifically as 

set out in the Status Update: Retail Distribution Review – status as at December 

2016 published on 13 December 2016; 

 certain matters identified in the consultations on the Technical Report on the 

Consumer Credit Market in South Africa published by the National Treasury and 

the FSB on 3 July 2014, which signalled concerns with respect to consumer 

abuses in the consumer credit insurance market. The replacement PPRs 

introduce a new rule on consumer credit insurance, with a range of principles and 

enhanced disclosure requirements facilitating the fair treatment of policyholders 

that also apply to consumer credit insurance products;  

 certain proposals of the Ombud for Long-term Insurance and the Ombud for 

Short-term Insurance relating to improved policyholder protection;  
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 the Complaints Management Discussion Document and the Complaints 

Management Thematic Review published by the FSB in October 2014, which aim 

to improve complaints management processes, including by introducing 

requirements for complaints management procedures, monitoring and analysis of 

complaints and the reporting of complaints information to the regulator and 

Ombuds; 

 the draft Information Letter on Advertising, Brochures and Similar 

Communications published for comment by the FSB in December 2013, 

designed to ensure fair and not-misleading communication with potential 

policyholders; 

 appropriate minimum requirements for claims management; 

 additional critical protections for policyholders identified through supervision 

(principles to inform premiums and premium reviews, minimum data governance 

requirements and negative option marketing); 

 alignment with international standards in terms of the International Association of 

Insurance Supervisor’s Insurance Core Principles; 

 alignment, in certain respects, with the Financial Advisory and Intermediary 

Services Act, 2002; 

 closing of regulatory gaps identified in existing provisions, effect improvements to 

certain provisions and effect technical amendments to clarify the intent and 

purpose of certain provisions. 

 

Comment process and implementation timelines  

 

Comments on the proposed replacement PPRs are invited from all interested 

stakeholders. Comments may be submitted in writing on or before 22 February 2017 to 

the Financial Services Board, c/o Jo-Ann Ferreira at 

FSB.INSProposedPPRs@FSB.co.za.   

 

The targeted effective date of the regulatory changes is 1 May 2017, with appropriate 

transitional provisions where necessary.  
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To improve the quality of public consultations, the FSB will convene meetings and 

workshops with stakeholders in early 2017. 

 

Proposed Amendments to the Regulations referred to above were released by NT on 9 

December 2016 for public comment by 22 February 2017. These draft Regulations will 

be formally gazetted on 23 December 2016, and the gazette will be available on the NT 

and FSB websites after it is published.   

 

Supporting Annexures 

The following supporting Annexures are available on the Financial Services Board’s 

website at www.fsb.co.za 

 

Annexure A  Draft Replacement Long-term Insurance PPRs 

Annexure B   Draft Replacement Short-term Insurance PPRs 

Annexure C  Explanatory document supporting amendments 
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